
Satisfied 
C U S T O M E R S

Read what our consistently satisfied customers have to say about Safway.

“You have a world-class employee working for you. ... Out of the 730 out-of-state 
contractors we hire, he is rated #1. ... He is very safety-minded and set a very high 
standard for other contractors to follow.”

“We will continue to use Safway in the future because of his efforts.” – Tesoro Petroleum

“I would like to express my thanks and appreciation for work that was completed during 
our 2004 FCC Shutdown. ... All deliveries were on time, the billing was very easy to review 
and your concerns for our turnaround and schedule were appreciated.”

“Again thank you and I look forward to doing business in the near future.”
 – United Refining Company

“We’re confident that the instructional network that SMOHIT and Safway Services have 
developed will pay big dividends down the line as far as reduced scaffold-related accidents 
in the workplace.”

“Safway is a trusted and respected name in the sheet metal industry, and we’re looking 
forward to working with them in this effort.”    – SMOHIT

“Once again, I feel that Safway has done an excellent job, and we should use their services 
whenever possible.” – ConocoPhillips

“I wanted to pass on a quick note of thanks for the outstanding effort. Without fail, the 
Safway team was always professional, enthusiastic, conscientious, responsive and they 
always worked with a sense of urgency.” – Wood River Refinery

“I wanted to send you this letter and thank you for your outstanding work erecting, 
disassembling, and maintaining the scaffolding systems. ... With your expertise, and 
professionalism, several employees were able to use a safe and secure scaffolding system.”

“It was definitely a pleasure working with you on this jobsite, and look forward to working 
with you in the future.” – ST PAUL TRAVELERS Construction

“APComPower and myself would be very pleased to work with Safway on any future 
projects. ... We feel Safway would be a big asset in on-time and under-budget performance 
on these projects.” 
 – APComPower Inc.

“Replacement of steam generators in operational nuclear power plants not only requires 
specialized scaffolding, but attention to detail that ensures all work is performed in 
accordance with clearly defined processes and procedures. ... Safway exceeded Bechtel's 
expectations in completing the contracted work.” – Bechtel Power Corporation
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